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*GROUP NAME Volunteering Policy
1. Introduction
*group name exists to …(mission statement or aims and objectives)
In line with this mission*group name seeks to involve volunteers to:
*EXAMPLES
1. ensure our services meet the needs of our community
1. provide new skills & perspectives
1. increase our contact with the local community we serve reducing the impact of loneliness & isolation
1. tackling the impact of negative experience on wellbeing 
1. ……………….

2. Principles
Any *group name recognises the value of volunteering and realises that it is a commitment of time & energy for the benefit of society & the community. *group name seeks to involve volunteers in ways that further its work & enhances its services. In turn, it expects its volunteers to uphold its values & objectives. 
Volunteering should be a fulfilling experience. Through adequate support & supervision, volunteers should be able to develop, expand & change their area of volunteering where appropriate. Volunteers can therefore expect to be given support, access to appropriate training & to have their rights as individuals upheld.
3. Recruitment and Selection
· *group name is committed to fair & inclusive volunteer recruitment.
Volunteer roles will be clearly defined with a role description.
· Volunteers may be asked to complete a short application form & attend an informal chat or interview.
· Where necessary for the role, *group name may ask for references & carry out Disclosure & Barring Service (DBS) checks in line with safeguarding requirements. A previous conviction will not necessarily be a barrier to volunteering & this information will be dealt with in the strictest confidence.
4. Volunteer Agreements

Each volunteer will be given a role description & a Volunteer Agreement containing information about their chosen area of work & a clear idea of their responsibilities & *group name responsibilities to them.  Each volunteer will also receive a Volunteer Handbook/ Training Manual containing the volunteer agreement detailed in the Volunteering Policy.
6. Induction and Training	
All volunteers will receive an induction, which may include:
- An introduction to the organisation, staff, & other volunteers.
- Information on policies such as health & safety, safeguarding, & data protection.
- Role-specific training, where needed.
7. Support and Supervision
Volunteers will have a named contact & will be offered:
· Regular check-ins or supervision sessions.
· Opportunities for feedback & suggestions.
· Ongoing support & further training where appropriate.
8. Volunteer Expenses
All volunteers will have their reasonable out-of-pocket expenses reimbursed such as:
- Travel costs (public transport or mileage at agreed rates).
- Other approved costs incurred while volunteering.
*group name has a separate Expenses Policy which outlines the process.
It is the responsibility of the volunteers named contact *ADD NAME to make volunteers aware of the procedure for the reimbursement of expenses. 
9. Health and Safety
*group name is committed to providing a safe environment for volunteers. We will work in accordance with our Health & Safety Policy
 Volunteers are expected to:
· Follow all health & safety guidance
· Report any accidents, incidents, or concerns promptly.
10. Insurance
Volunteers will be covered by insurance while carrying out agreed duties. 
The organisation's liability insurance policies include the activities of volunteers & liability towards them. However, it is the volunteer’s responsibility to make their own insurance arrangements for their travel to the site of volunteering & between volunteering sites. 
11. Equality and Diversity
All volunteers will be treated fairly & with respect regardless of age, disability, gender, race, religion or belief, sexual orientation, or any other protected characteristic. 
Volunteers will work in accordance with *group name Equality, Diversity & Inclusion policy & will prevent discrimination on any grounds.
12. Problem-Solving and Complaints
We aim to resolve any issues or concerns informally, but where necessary, there is a procedure in place for problem solving & complaints.
13. Confidentiality and Data Protection
Volunteers may have access to confidential information. They are expected to maintain confidentiality & follow data protection according to our Data Protection & Confidentiality Policies.
14. Review of Policy
This policy will be reviewed annually or in response to significant changes.
Approved by:
*group name Management Committee
Date:
[Insert Date]
Next Review Date:
[Insert Date]
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